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Watch	out,	Snapchat.	Instagram	on	Thursday	announced	that	more	than	200	million	people	now	use	its	Stories	feature	every	day.	via	PC	Mag	That's	pretty	impressive,	considering	Instagram	launched	the	Snapchat	ripoff	just	eight	months	ago,	but	you	might	be	wondering	why	the	Facebook-owned	social	network	would	call	out	the	seemingly	random
number.	Here's	why:	rival	Snapchat	in	its	February	IPO	filing	revealed	that	"on	average,	158	million	people	use	Snapchat	daily."So	basically,	Instagram	is	low	key	bragging	that	its	Stories	feature	is	now	more	popular	than	Snapchat.	To	be	fair,	Snapchat's	numbers	were	from	two	months	ago,	so	it's	highly	possible	that	the	app's	daily	active	user	count
went	up	since	then.	Either	way,	it's	safe	to	say	that	Instagram	Stories	is	giving	Snapchat	some	serious	competition.Meanwhile,	Instagram	also	today	introduced	some	new	tools,	including	the	ability	to	turn	a	selfie	into	a	sticker."When	you	take	a	photo	or	video	and	tap	the	smiley	face,	you'll	see	a	new	sticker	with	a	camera	icon	that	lets	you	capture	a
mini-selfie,"	Instagram	explained	in	its	blog	post.	You	can	then	pin	your	selfie	sticker	to	a	specific	spot	in	a	video.	To	do	that,	just	tap	and	hold	the	sticker,	place	it	where	you	like	and	confirm	by	tapping	"Pin."Instagram	also	introduced	"geostickers"	for	those	in	Chicago,	London,	Madrid	and	Tokyo.	These	are	basically	the	same	thing	as	Snapchat's
geofilters:	cute	graphic	stickers	that	are	only	available	in	certain	locations.It	should	also	now	be	easier	to	access	your	favorite	Instagram	stickers.	Just	tap	the	smiley	face	and	swipe	right	to	see	all	the	stickers	you've	recently	used.	Finally,	when	you're	recording	a	video	using	"Hands-Free"	mode,	you'll	now	see	a	timer	that	counts	down	to	when	the
video	begins.	Meet	the	Dermatologist	Who	Wants	to	Save	You	Money	—	and	Just	Hit	a	$200	Million	Milestone	for	Patients	Your	Employees	Want	This	Perk,	and	Giving	It	to	Them	Can	Improve	Your	Bottom	Line	The	Hidden	Dangers	of	Not	Taking	Your	Vacation	Days	This	Family-Owned	Manhattan	Jewelry	Shop	Struggled	to	Rebuild	After	9/11.	Today,	2
Sisters	Who	Run	the	46-Year-Old	Business	Reveal	What	It	Takes	to	Persevere.	Businesses	Need	More	Women	Investors.	Here's	How	That	Can	Happen.	Franchising	Isn't	for	Entrepreneurs,	It's	for	Systempreneurs	This	Former	Disney	Exec	Shares	Her	5	Most	Valuable	Takeaways	on	Leadership	Following	Viral	LinkedIn	Post	A	Snapchat	story	is	a	photo
or	video	you	post	to	your	Stories	feed.	Stories	live	for	24	hours,	and	people	can	view	them	as	often	as	they	want	during	that	period.	Once	the	24-hour	time	limit	is	up,	Snapchat	automatically	deletes	the	story.	Instructions	in	this	article	apply	to	Snapchat	for	iOS	and	Android.	Open	the	Snapchat	app	and	swipe	left	from	the	camera	tab	to	see	Snapchat
stories.	Alternatively,	tap	the	Stories	icon	(the	two	silhouettes)	in	the	toolbar.	Tap	anybody's	name	to	view	a	friend's	stories	in	the	order	they	were	posted.	If	you've	been	snapping	with	someone,	another	way	to	see	their	stories	is	to	look	at	their	profile	icon	in	your	Conversations	tab.	Their	profile/Bitmoji	icon	will	turn	into	a	clip	of	their	story,	which
you	can	tap	to	watch	instantly.	You	can	use	a	few	methods	to	post	a	story	on	Snapchat.	The	easiest	is	to	tap	+	My	Story	at	the	top	of	the	Stores	tab.	You	can	view	your	current	stories	on	your	profile.	When	you	post	a	story,	your	friends	will	see	it	appear	in	their	stories	section.	You'll	also	be	able	to	see	who	viewed	your	story.	You	can	also	post	a	story
from	the	camera	tab.	Snap	a	photo	or	record	a	video	the	same	way	you	would	if	you	were	going	to	send	it	as	a	message.	On	the	preview	screen,	tap	the	square	with	a	plus	sign	at	the	bottom	of	the	screen,	then	tap	Add.	It's	possible	to	delete	a	Snapchat	story	before	it	automatically	deletes	itself	after	the	24-hour	expiration	period.	Snapchat	stories
allow	users	to	share	their	entire	day	in	a	narrative	manner.	Your	stories	give	friends	a	brief	look	at	what	interesting	things	you've	been	up	to	in	the	past	24	hours.	Stories	are	popular	because	they're	not	permanent,	so	you	don't	have	to	worry	about	the	content	sticking	around	on	your	profile	forever.	There's	also	no	pressure	to	garner	tons	of	likes	or
comments	since	these	features	are	not	present.	People	who	have	large	followings	can	also	take	advantage	of	stories.	Snapchat	has	always	been	known	as	a	private	messaging	app,	but	stories	offer	a	more	public	way	of	sharing.	Lots	of	celebrities,	brands,	and	other	high-profile	users	share	their	Snapchat	usernames	or	snapcodes	so	that	any	stories	they
post	can	be	viewed	by	the	thousands	of	users	who	decide	to	add	them.	FAQ	How	do	you	make	a	private	story	on	Snapchat?	You	can	make	a	private	story	on	Snapchat	from	the	Snap	tab.	Snap	a	photo	or	record	a	video	and	tap	+New	Story	>	Private	Story	(Only	I	can	post).	Choose	the	contacts	you	want	to	share	it	with	and	tap	the	checkmark	to	post
your	Private	Story.	What	does	s/u	mean	on	a	Snapchat	story?	Typically,	S/U	is	an	acronym	that	stands	for	"Swipe	Up"	for	different	frames	of	a	Snapchat	story.	However,	people	might	also	use	it	in	place	of	"Shut	Up,"	although	this	is	less	often	the	case.	Considering	the	context	will	help	determine	the	intention	of	the	acronym.	How	do	I	add	music	to	a
Snapchat	story?	To	add	sounds	to	your	snaps,	tap	the	music	note	icon	>	play	icon	>	Next.	Alternatively,	tap	+	Create	Sound	at	the	top	of	the	Featured	Sounds	tab	to	record	your	own	sound.	What	does	a	lock	mean	on	Snapchat?	If	you	see	a	lock	symbol	next	to	a	Snapchat	story,	it	means	that	the	story	is	private.	You	are	one	of	a	select	few	individuals
who	can	see	the	story.	Thanks	for	letting	us	know!	Get	the	Latest	Tech	News	Delivered	Every	Day	Subscribe	Tell	us	why!	With	the	average	attention	span	dipping	to	just	8.25	seconds	--	as	short	as	that	of	a	goldfish--	today's	marketers	are	tasked	with	creating	content	that's	engaging	enough	to	appeal	to	distracted	consumers.	With	that	in	mind,
Snapchat	--	a	real-time	messaging	and	multimedia	app	--	has	become	an	increasingly	attractive	channel	for	those	looking	to	engage	the	18-34	year	old	demographic	and	grow	their	brand's	social	media	presence.	This	is	largely	due	to	the	fact	that	Snapchat	content	is	inherently	time-bound:	Snapchat	Stories	disappear	after	just	24	hours.	This	constraint
helps	command	the	immediate	attention	of	an	audience,	while	forcing	brands	to	master	the	art	of	succinct,	interesting	content.	And	while	many	brands	are	hitting	the	nail	on	the	head	in	this	space,	it's	not	easy.	That's	why	we	put	together	this	guide	to	dive	into	the	nitty-gritty	of	how	to	create	an	effective	Snapchat	Story	--	and	why	it’s	a	feature	you
should	be	leveraging.	What	is	a	Snapchat	Story?	Before	we	get	started,	let’s	review	the	differences	between	a	Snap	and	a	Story:	Snap:	A	direct	photo	or	video	message	from	one	Snapchat	user	to	their	Snapchat	Friend	(or	several).	Snaps	disappear	1-10	seconds	after	they	are	first	opened,	and	they	can	be	customized	Story:	A	photo	or	video	message
Snapchat	users	can	view	for	24	hours	and	as	many	times	as	they	choose	within	that	timeframe.	Brands	share	Stories	to	engage	with	a	larger	audience	for	a	longer	period	of	time.	In	this	post,	we're	going	to	specifically	zoom	in	on	what	goes	into	creating	a	successful	Snapchat	Story,	but	you	can	refer	to	our	Snapchat	Marketing	guide	for	a	more
comprehensive	look	at	Snapchat	strategy.	How	to	Create	a	Snapchat	Story	Before	You	Share	1)	Experiment.	My	colleague,	HubSpot	Social	Media	Manager	Marissa	Breton,	recommends	that	before	stepping	behind	the	helm	of	a	brand’s	Snapchat,	users	play	with	the	Snapchat	sharing	and	editing	functionalities	with	a	personal	account.	The	most
engaging	Snapchat	content	is	authentic	to	the	voice	and	personality	of	a	brand,	so	experimenting	with	what	Stories	your	personal	Snapchat	friends	engage	with	will	be	great	preparation.	To	learn	more	about	opening	a	personal	or	brand	Snapchat	account,	check	out	Breton’s	article	on	how	to	use	Snapchat	for	business.	2)	Adjust	your	privacy	settings.
Additionally,	you	should	change	your	Settings	so	Everyone	can	see	your	Stories,	instead	of	just	My	Friends	to	promote	greater	visibility	for	your	brand.	You	can	navigate	to	your	Settings	by	pressing	the	icon	at	the	top	of	your	Snapchat	view,	then	by	pressing	the	gear	icon,	then	adjusting	who	can	view	your	Story	under	“Who	Can…”	Creating	a
Snapchat	Story	1)	Take	a	Snap.	Snapchat	opens	to	the	camera	view,	so	you	can	tap	the	icon	to	take	a	photo	or	press	and	hold	it	to	record	a	video.	You	can	add	a	lens	if	you	are	sharing	a	photo	or	video	selfie	by	pressing	down	on	your	face	until	different	lens	options	appear,	such	as	the	one	pictured	below:	Source:	Snapchat	2)	Customize	your	Snap.
Now	comes	the	fun	part:	Deciding	how	you	want	to	make	your	Snap	Story	unique.	Source:	Snapchat	Once	you	take	a	Snap,	you	have	a	few	options:	Discard	your	story	by	pressing	the	"X"	icon	in	the	top	left.	Add	emojis	by	pressing	the	post-it	icon,	then	choosing	a	fun	icon	that	fit	your	brand's	voice.	Add	a	caption	by	tapping	on	the	image	or	video	and
typing	into	the	gray	bar.	Add	a	doodle	by	tapping	the	pencil	icon	and	using	your	finger	to	scribble	on	the	screen.	Add	a	filter	by	swiping	left	on	your	Snap.	(Pro	Tip:	If	you	want	to	use	two	filters	on	a	photo	or	video,	hold	one	thumb	down	on	the	first	filter,	then	continue	swiping	left	until	you	decide	on	the	perfect	filter	combo.)	There	are	more	filters	to
choose	from	based	on	where	you	are	located	while	Snapping.	These	are	called	Geofilters,	and	they	provide	another	layer	of	individualization	and	connection	with	your	local	audience.	To	access	this	feature,	you'll	need	to	adjust	your	setting	first,	as	shown	below.	You	can	also	pay	to	make	a	custom,	on-demand	Geofilter	using	your	own	design.	This	is	a
great	way	to	engage	your	followers	if	you	host	an	event.	Source:	Snapchat	Adjust	the	duration	of	how	long	your	Story	plays	using	the	stopwatch	icon.	The	maximum	length	of	an	individual	Snap	is	10	seconds,	however	you	can	create	multiple	Snaps	to	add	to	your	Story	to	achieve	a	longer	effect.	Save	your	Story	to	your	phone's	photo	album	by	clicking
on	the	icon	indicated	below:	Share	the	Snap	to	your	Story	by	clicking	the	icon	indicated	below.	This	will	share	the	photo	or	video	with	your	Snapchat	friends,	or	anyone	if	you	made	your	account	public.	Send	your	Snap	to	Friends	and	share	it	on	your	Story	by	tapping	the	blue	arrow.	When	you	publish	a	Snapchat	Story,	it	lives	on	your	profile	for	24
hours,	during	which	viewers	can	check	it	out	as	many	times	as	they	would	like.	Most	brands	and	individuals	publish	multiple	images/videos	in	a	string	that	can	serve	as	the	narrative	of	their	Story,	live-sharing,	or	simply	a	fun	collage.	Source:	Snapchat	You	can	also	publish	your	Snapchat	Story	on	a	Live	Story,	a	compilation	of	Snaps	and	Stories
submitted	by	users	at	different	events	worldwide.	If	you’re	near	a	location	or	event	that	is	being	featured	on	a	Live	Story	by	Snapchat,	you	have	the	option	to	select	“My	Story”	and	"Live	Story"	when	selecting	the	blue	arrow	to	share	your	Snap.	If	your	Story	is	selected	for	the	Live	Story,	anyone	will	be	able	to	view	your	photo	or	video,	and	more	people
will	be	exposed	to	your	brand.	Source:	Snapchat	After	You	Share	1)	Save	your	Story.	Snapchat	recently	introduced	Memories,	where	you	can	save	Snaps	and	Stories	to	your	account	to	prevent	them	from	disappearing	after	24	hours.	From	Memories,	you	can	share	new	Stories,	edit	and	view	past	ones,	and	re-share	past	Stories	on	your	profile	(for
example,	to	commemorate	events).	Source:	Snapchat	2)	Track	your	results.	Breton	notes	in	her	article	that	one	of	Snapchat’s	weaknesses	is	its	analytics:	The	only	data	you	can	pull	refer	to	views	(),	replies,	and	screenshots	()	--	and	those	numbers	are	only	available	within	the	24-hour	timeframe	of	you	publishing	a	Story.	To	view	your	own	Story	and	to
pull	these	numbers:	Swipe	left	on	the	Camera	screen	to	reach	the	Stories	screen.	Tap	the	circular	thumbnail	of	your	Story,	or	the	three	gray	dots	on	the	right-hand	side.	Tap	each	individual	Snap	to	view	the	number	of	views	and	screenshots.	By	tracking	these	numbers	for	each	Story,	and	viewing	how	they	evolve	over	time,	you	can	glean	a	rough	idea
of	how	your	Snapchat	influence	and	following	is	growing.	Breton	suggests	analyzing	clickthrough	rate	to	determine	how	many	people	are	viewing	every	image	or	video	that	you	share	in	your	Story	through	to	the	end.	Are	some	viewing	the	first	Snap	or	two,	but	not	the	entire	series?	Analyzing	these	numbers	will	help	you	decide	which	types	of	content
perform	best,	and	how	many	Snaps	you	should	be	publishing	in	your	Stories	to	best	connect	with	your	audience.	4	Tips	for	Creating	Great	Snapchat	Stories	Content	creators	and	community	managers,	rejoice:	With	only	10	seconds	available	per	Snap,	your	Story	won’t	require	the	production	lift	that’s	typical	of	blog	posts,	ebooks,	or	social	media
campaigns	on	other	networks.	Take	advantage	of	the	extra	time	Snapchat	allots	you	to	strategize	how	to	make	your	Stories	as	strong	and	engaging	as	possible.	Here	are	a	few	suggestions	to	get	you	headed	on	the	right	path:	1)	Experiment	with	the	format.	Breton	suggests	taking	advantage	of	the	ease	of	Snap	Story	production	by	experimenting	with
how	different	types	of	Stories	perform	when	you	first	start	sharing.	Test	how	your	followers	engage	with:	Videos	vs.	photos	Selfies	vs.	shooting	other	subjects	Background	sound	vs.	no	sound	2)	Change	up	the	theme.	Be	sure	to	show	your	followers	different	things	each	time	you	publish	a	Story	to	keep	them	wondering	what’s	next.	Ideas	for	creative
Snap	Stories	from	brands	include:	Spotlighting	events	that	you’re	hosting	or	attending	to	give	your	followers	a	look	into	the	innovative	ideas	your	brand	is	creating	or	promoting.	Here’s	an	example	from	the	social	media	team	at	Marie	Claire	(@MarieClaireMag)	taking	a	tour	of	NFL	Headquarters:	Providing	a	behind-the-scenes	look	into	your
organization’s	culture	and	products	to	give	your	followers	“insider”	status.	Here,	the	Taco	Bell	(@tacobell)	team	showed	their	followers	a	list	of	“menu	hacks”	so	they	could	create	their	own	unique,	off-menu	dishes:	Getting	out	of	the	office	and	enlisting	colleagues	and	partners	traveling	on	behalf	of	your	brand	to	share	Stories	from	unique	locations
for	an	added	“cool”	factor.	For	example,	Marriott	Hotels	(@MarriottHotels)	filmed	a	team	member	traveling	to	different	boutiques	in	Atlanta:	Performing	mini-interviews	with	colleagues	or	visitors	to	get	a	look	at	the	faces	and	personalities	behind	the	brand,	as	Teen	Vogue	(@teenvogue)	demonstrates	in	their	Story’s	Q&A:	Creating	how-to	videos
showing	followers	how	to	use	products	to	drive	engagement.	In	their	Snapchat	Story,	Bustle	(@bustledotcom)	shared	a	step-by-step	guide	to	an	at-home	beauty	solution	and	used	emojis	and	doodles	to	provide	specific	instructions:	Highlighting	“newsjacks”	covering	breaking	news	in	your	industry	that	your	followers	will	be	interested	in,	too.
TrackMaven	(@track.maven)	publishes	a	weekly	Story	that	covers	marketing	news,	such	as	the	one	below:	3)	Have	fun	with	stickers,	filters,	and	doodles.	Don’t	forget	the	editing	features	when	you’re	preparing	to	share	your	Story.	Thrillist’s	Dave	Infante	recommends	using	emojis	as	props	to	add	an	additional	dynamic	layer	to	your	Story,	like	this:
Source:	Snapchat	4)	Don't	say	too	long,	but	don't	leave	without	saying	goodbye	either.	The	time	limit	on	each	Snap	in	your	Story	is	10	seconds,	but	you	can	publish	a	series	of	Stories	that	work	together	to	create	an	interesting	narrative	for	your	followers.	That	being	said,	don’t	tell	a	story	that	requires	too	many	Snaps.		When	a	Story	includes	too	many
Snaps,	it	becomes	hard	to	follow	along	with,	so	stick	to	the	highlights.	And	don’t	forget	to	sign	off:	Infante	suggests	a	final,	closing	Snap	at	the	end	of	your	Story	to	make	your	conclusion	very	clear	to	your	followers.	Ready	to	Get	Started?	Now	that	you	know	how	Stories	work	--	and	what	goes	into	a	great	one,	check	out	this	post	to	brush	up	on	what
some	of	the	best	brands	are	doing	on	Snapchat.	And	if	you	want	an	even	deeper	dive	into	Snapchat	strategy,	download	this	free	ebook.	(P.S.	-	Keep	up	with	HubSpot	on	Snapchat	(@hubspotinc)	to	see	what	we're	saying,	too.)	What	content	do	you	like	to	share	in	your	brand’s	Snapchat	Story?	Share	with	us	in	the	comments	below.			Originally	published
Aug	24,	2016	8:00:00	AM,	updated	June	26	2017
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